POCCHMCKASI ®EJEPALINSA
MYPMAHCKASA OBJIACTD

3AKPBITOE AIMUHUCTPATUBHO-TEPPUTOPHUAJIBHOE
OBPA3OBAHME r. CEBEPOMOPCK

AIMUHUCTPALIUA
3ATO r. CEBEPOMOPCK

INOCTAHOBJIEHHUE

ot 24.02.2014 1. Ne 129

00 yrBep:KIeHMH AIMUHUCTPATHBHOIO
perJiaMeHTa 1o NpeaoCTABJICHUI0
MYHMIUNAJbHOH yeayru «lIpexocraBiaenue
uHopmManuu 00 0UYePeTHOCTH
NPEAOCTABJICHHS JKUJIbIX OMEIeHU I

HA YCJIOBHAX COLMAJIBHOIO HAUMA)

B cootBerctBrM ¢ denepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-D3 «O6
OpraHu3alliyd MPEIOCTaBIEHUS TOCYJIAPCTBEHHBIX M MYHULMUIAIBHBIX YCIyI»,
pacniopsibkenueMm IIpaButensctBa Poccuiickoit ®enpepanuu ot 17.12.2009
Ne 1993-p «OO6 yTBepkA€HUM CBOAHOTO MEPEUHsI NMEPBOOYEPENHBIX TOCyAap-
CTBEHHBIX U MYHULMIAIBHBIX YCIIYT, MPEAOCTABISIEMBIX B AJIEKTPOHHOM BUJIE»
n nocraHoBiaeHneM aaMmuHuctpamuu 3ATO r.Cesepomopck ot 10.06.2013
Ne 578 «O0 yrBepxknennn Ilopsiaka pa3paOOTKu U yTBEPKIAEHUST aIMUHUCTpA-
TUBHBIX PETrJIAMEHTOB MYHULIMMAJIBHBIX YCIYT (PYHKIMN) U TOCYIapCTBEHHBIX
yciyr (GyHKUHMIA) MO MepeJaHHbIM MMOJHOMOYHSAM, OCYIIECTBISIEMbIX O 00pa-
HIEHUAM 3agBuTeneiy, anmuanctpanus 3ATO r.CeBepomopck

INOCTAHOBJISAET:

1. YTBepauTh mpuinaraemMbii AJIMUHUCTPATUBHBINA pEriaMeHT MO Mpeao-
CTaBJIeHUI0 MyHUIMNanbHOU ycimyru «lIpemoctaBnenne napopmanuu 06 ode-
PEIHOCTH NPEAOCTABICHUS >XWUJIbIX MOMEIICHUM HA YCIOBHUSAX COLMAJIBHOIO
HanuMay.

2. TlocTaHoBieHHE aJAMUHUCTPALIMM MYHUIMUNAIHHOTO O0Opa3oBaHUS
3ATO r.Ceepomopck oT 27.06.2012 Ne 502 «O0 yTBepx)aeHUN AJIMUHUCTpaA-
TUBHOTO PErJaMeHTa IO NPEAOCTABICHUIO MyHHIMNAIbHON ycinyru «lIpemo-
cTaBjeHUE UH(POpMaAMU 00 0YePEeTHOCTH MPEAOCTABICHUS KUIIbIX MTOMEIIEHUN
Ha yCJIOBUSIX COLMAJIBbHOTO HaliMay - MPU3HATh YTPATUBILINM CHILY.
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3. Hacrosiiee mocTaHOBJICHHE BCTYMAeT B CHIY CO JHS €ro oQuIfaib-
HOTO OTYOJIMKOBAHMSI.

4. Ony6nuKoBaTh HacToslee MoCcTaHOBIeHUE B razere «CeBepoMopcKue
BECTH» M Pa3MECTUTh Ha OQHUIIMAILHOM CalTe OPraHOB MECTHOTO CaMOYIIpaB-
nenust 3ATO r.CeBepoMOpCK.

I'maBa agMuHUCTPAIIUN
3ATO r.CeBepomopck N.JI. Hopuna



[Ipunoxenue

K IMOCTaHOBJICHUIO aIMUHUCTPALIUU
3ATO r.CeBepoMopck

o1 24.02.2014 Ne 129

AJIMMHUCTPATUBHBIN perjiaMeHT
10 NMPeI0CTABJIEHNI0) MYHMIMNIAJBHON yCIyru
«IIpenocraBijienue uHGopMaunu 00 OUYePeTHOCTH MPeIOCTABIECHUS

JKUJIBIX MOMeIlleHU Ha YcI10BUudAX COMUAIBHOTO HaliMa)

1. O01mme moJ1oKeHus

1.1. ITpeameT peryJMpoBaHust AIMMHUCTPATHBHOIO perjiaMeHTa

AJIMUHUCTPATUBHBIM perjaMeHT [0 HPEJOCTaBIECHUI0 MYHULUIAIBHONW YCIyTd
«[IpenocraBienne nHPOpPMAIK 00 OYEPEAHOCTH MPEJOCTABICHUS JKWIIBIX NOMEIICHUH Ha
YCIOBHSAX COLMAIBHOTO HaiiMa» (nanee, COOTBETCTBEHHO, PeriiamMeHT M MyHUIUNaIbHAas
yciyra) pa3padoTaH B LEJSIX MOBBIIICHUS! Ka4eCTBA MPEJOCTABICHUS U JOCTYITHOCTH YCIYTH,
co3/1aHusI KOM(OPTHBIX YCIOBUM /TS MOJTyYEHHS] MyHULIUIIAIIBHOW YCITYTH.

PernmameHT ycTaHaBIMBaeT TOPSIOK NPEAOCTABICHHUS MYHHUIMIIATBHON YCIIyTH,
COCTaB U CPOKH BBINOJHEHUS aIMHUHHUCTPATUBHBIX HpPOLELYp, TPeOOBaHUS K MOPAAKY HX
BBINTOJIHEHUS, (DOPMBI KOHTPOJIS 32 UCTONHEHNeM Permamenta, nocyneOHbIN (BHECY1eOHBII)
HOPSI0OK 00KaJIOBaHMsl pelIeHud W JeiicTBuil (Oe3aeicTBUs) opraHa, MperloCTaBIsAIOIIEro
MYHUIUTAIBHYIO YCIYTY, TOJKHOCTHBIX JIUI] I COTPYJHUKOB OT/ENA.

1.2. lTony4yaTesu MyHHIIUIIAJIBHOM YCJIYTH

[TonyyaTensimMu MyHMIIMIAIBHOW YCIIYI'H SIBJISIOTCS TPakJaHe, COCTOSAIIME Ha ydére
B Ka4eCTBE HYXIAIOUINXCS B )KUJIBIX MOMELIEHUSX 110 JOrOBOpaM COLMAIbHOTO HaiiMa (1anee
— 3aBUTEIIN).

1.3. TpeOoBanusa K mMopsAaAKy MH(POPMHPOBAHHS O NPAaBHJIAX INPENOCTABJICHUS
MYHUIMIATBHOU YCJIYTH

1.3.1. HudopmupoBaHue o MOpSIKE NPEAOCTABICHUS MYHUIMIAIBHON YCIyrd
ocymectBisieTcss B OTerne mo pactpenesieHUIo KIIOW TUIOAAN U TIEPECETICHUIO aJIMUHUCT-
paunu 3ATO r.CeBepomopck (naznee - Otaen) 1o aapecy:

- 184604, Mypmanckas obmacth, r.CeBepomopck, yi.JlomonocoBa, m.4., ka0.11;
pexuM paboThl: moHenenbHUK - yetBepr ¢ 08.30 no 17.15; matauna ¢ 08.30 o 17.00, oben
¢ 13.00 mo 14.30; cy660Ta, BOCKpECEHBE — BHIXOJIHBIE JTHH;

- C UCMOJb30BAHUEM CPEACTB TeNE(POHHOM CBSA3M U AIIEKTPOHHOTO MH(YOPMUPOBAHUS
((815-37) 4-95-11; e-mail: zhil@citysever.ru);

- TIocpeacTBOM pa3menieHust Permamenrta B cetu MHTepHeT Ha oduLMaibHOM caiTe
OMCY 3ATO r.Ceepomopck (http://www.citysever.ru);

- C UCHOJb30BaHUEM MHTepHET-MopTaia rocyJapCTBEHHBIX U MyHULIUIAIBHBIX YCIYT
(www.gosuslugi.ru), a Taxxe peruoHaabHOT0 MHTEpHET-TIOpTalIa TOCYAapCTBEHHBIX U MYHH-
UMAaTbHBIX yeryr (www.51.gosuslugi.ru).

1.3.2. Uuadopmaruio mo nporeaype nNpeaoCcTaBICHIs] MyHUIIATTATBHON YCIIYTH MOYKHO
HOJYYUTh y JODKHOCTHBIX JIMI, COTPYAHMKOB OTnena JUYHO WIM TO TelnedoHy, a Takxke
Ha odurmansHOM caiite OMCY 3ATO r.CeBepoMopck, HHOOPMAITMOHHOM CTEHJE, pa3Me-
uieHHoM B xosuie Anmunuctpanuu 3ATO r.CeBepoMopck.

JIOJDKHOCTHBIE JHIa, COTPYAHUKH OTaena OCyIMIECTBISIOT HWH()OPMHUPOBAHHE TI0
CJICAYIOIIMM HalpaBJICHUsM:

a) 0 MecTe HaxoXJeHnu U rpaduke padoter OTHENA;

6) o0 anmpece MuTepHeT-mopTajga TroCyIapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT,
peruoHanbHOro MHTEpHEeT-nIopTana rocyJapCTBEHHbIX U MyHHIMNAIBHBIX YCIYT, OQHIHalb-
Horo caiita OMCY 3ATO r.CeBepomopck B ceTu MHTepHET, aapece 3JEKTPOHHOM MOYTHI
OrTnena;


http://www.gosuslugi.ru/
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B) O MOPAIKE MOJIydeHUsT MH(GOPMALMU 3aWHTEPECOBAHHBIMU JIMIIAMU IO BOIPOCaM
NPEOCTaBICHUS] MyHULMIIAIILHONW YCIYTH, B TOM YHCJE O XOJ€ MPEIOCTaBICHUS MYHHIIU-
MaJIbHOU YCITYTH.

OcHOBHBIMU TPEOOBaHUSAMH K WH(OPMHUPOBAHMIO 3asIBUTEJICH IO BOMpPOCaM IMPEaoc-
TaBJICHUS] MYHUIIUNIAIBHOMN YCIIYTH SIBJISIOTCS:

a) aKTyaJIbHOCTb;

0) CBOEBPEMEHHOCTD;

B) YETKOCTh B U3JIO)KCHUHU MaTepuana;

T') MOJTHOTA MH(POPMAIIHH;

1) HATJSIIHOCTh (DOPM T0/1a4H MaTepHraa;

€) ya00CTBO U JOCTYITHOCTb.

1.3.3. UudopmupoBanue 3asBUTENICH MO0 BOIIPOCaM IPEAOCTABICHHS MYHUIUIIAIBHON
YCIIyTH OCYIIEeCTBIsIeTCS B hopMme:

a) HETIOCPEJCTBEHHOTO OOIIEHUS 3assBUTENEH (P JIMYHOM OOpalieHuu 0o 1mo Tee-
¢doHY) ¢ JOHKHOCTHBIMU JIMIIAMU, COTpyAHUKaMu OTena;

0) MH(POPMALMOHHBIX MaTepHajoB, KOTOpbIe pa3MmemaroTcss Ha HHTepHeT-mopTaie
rOCY/IapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIYT, peruoHanbHoM HHTepHeT-mopTane rocynap-
CTBEHHBIX W MYHHUIUNAIBHBIX yciyr, odpunuansHoMm caiite OMCY 3ATO r.CeBepomopck
B ceTH MHTEepHeT, uH(POPMALIMOHHOM CTEH/IE, pa3MEIIeHHOM B XoJuie AamuHuctpanuu 3ATO
r. CeBepomopck (nanee — Aagmunucrpanus 3ATO).

2. CTanaapTt npeaocTaBjJeHUsi MyHMIMIIAJBHON yCIyru

2.1. HammMeHOBaHMe MYHHIIUTIAJILHOM YCJIYTH

HaumenoBanue myHununanbHoil ycayru - «lIpenocraBnenue undopmanuu o0 ode-
PEAHOCTH NPEOCTABICHUS KUJIbIX IIOMEIIEHUH Ha YCIOBUAX COLMAIBHOIO HaliMay.

2.2. HammMeHoOBaHMe OPraHa, Npei0CTABJSIIONIET0 MyYHUIIUNIAJIBHYIO YCIYTY

IIpenocraBiieHne MyHHMIMIAIBHOW ycinyru ocymectsisiercss Oraenom. OTBETCTBEH-
HBIMU UCTIOJHUTENSIMU MYHUIMIAIBHON YCIYTU SIBISIOTCS JTOJKHOCTHBIE JIMIA, COTPYAHUKU
Ortpena.

2.3. Pe3yabTaTt npeaocTaBjieHUsi MyHHIMIIAJIbHON yCJIYTH

KoHeuHnbIMU pe3ynbTaTaMy NpeI0CTaBICHUS MyHULIUIIATBHON YCIYTH SIBJISIFOTCS:

- HaIpaBJIEHUE 3asIBUTEIII0O MMCbMEHHOTO OTBETA (B TOM YHCJIE B AJIEKTPOHHOM BHJE),
coJiepKaliero HHPoOpMaluo 006 04epeTHOCTH MPEJOCTaBICHH )KUIIBIX TTOMEIEHUH Ha ycIlo-
BUSX COIMAJILHOTO HalMa;

- YCTHBIH OTBET JOJDKHOCTHOro Jymua Otaena, corpyaHuka Otnena ¢ corjacus
3asiBUTENII B XOJE JMYHOIO MpUeMa B CIy4yae, €ClIM H3JI0KEHHbIE B YCTHOM OOpalleHUuu
(bakThl 1 00CTOSTENLCTBA SABIAIOTCS OUYEBUIHBIMU U HE TPEOYIOT TOTIOJIHUTENIEHON IPOBEPKH.

2.4.Cpoxku npeaocTaBjieHUs MyYHUIIUTIAJIBHOMH YCIyTH

2.4.1. IlucpmenHoe oOpalieHne UM odpalieHre B 3JEKTPOHHOM BUJE, MOCTYIHBILEE
B Otxen, paccMarpuBaercs B TedeHne 30 JHEH co THSI €r0 perucTparuu.

2.4.2. MakcuManpHBIM CPOK OXHUAAHUS B OYEpPEAM NPU MOJaue 3asBICHUS O MPEIO-
CTaBJICHUN MYHUIUIIAJIBbHOM YCIYTM HE MOKET MPEBBIMATh 15 MUHYT.

2.4.3. BpeMsi peructpaniy MMCbMEHHOIO OOpallleHHs 3asBUTENs, a Tak e oOpaiie-
HUS, TIOJYYEHHOrO B 3JEKTPOHHOM BHJE, COCTaBiseT He Oojee 3 JHEH ¢ MOMEHTa ero
noctymieHus B Otaen.

2.5. IIpaBoBbIe OCHOBAHMA JIs NIPEIOCTABJICHUA MYHUIMIIAJIBHON YCIyrH

[IpenocraBieHne MyHMIMIAIBHOM YCIYI'M OCYILECTBISETCS B COOTBETCTBUU CO
CJIETYIOIMMU HOPMaTUBHBIMU ITPAaBOBBIMU aKTaMU:

- GenepanbabiM 3ak0HOM OT 29.12.2004 Ne 188-D3 «Kunuinsiii kogexe Poccuiickoi
®enepannn («Poccuiickas razeran, Ne 1, 12.01.2005);

- ®enepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 0o0muX MpUHIUIAX OpraHU-
3allMM MECTHOTO camoymnpaBieHuss B Poccuiickoiri ®enepanmm» («Poccmiickas raseray,
Ne 202, 08.10.2003);
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- ®epepanbHbM 3aKk0HOM OT 09.02.2009 No 8-D3 «OO6 obecreueHUH IOCTyNa K WH-
dopmanuu 0 AEATENBHOCTH TOCYAAPCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CaMOYIpaBJe-
Hus» («Poccuiickas razeray, Ne 25, 13.02.2009);

- ®enepanbHbiM 3ak0HOM 0T 27.07.2006 Ne 149-®D3 «O6 unpopmanmu, uHGopma-
IHOHHBIX TEXHOJIOTHAX U 0 3amuTe nHopMarmm» («Poccuiickas razera», Ne 165, 29.07.2006);

- ®enepanbabiM 3akoHOM OT 02.05.2006 Ne 59-03 «O mopsinke paccMOTpeHus: oopa-
nieHui rpaxxaan Poccuiickoit @enepanuny» («Poccuiickas razera», Ne 95, 05.05.2006);

- ®enepanbHbiM 3aKk0HOM OT 27.07.2010 Ne 210-D3 «OO6 opranuzanuu npeaocTanie-
HUS TOCYIaPCTBEHHBIX U MYHHUIMITAIBHBIX yeiayr» («Poccuiickas razera», Ne 168, 30.07.2010);

- nocraHosyeHueM IlpaButensctBa Poccuiickoit @enepanun ot 25.06.2012 Ne 634
«O BHJaX 3JEKTPOHHOW MOJIKCH, HCIOIb30BAHUE KOTOPBIX JOIYCKAeTCs Mpu oOpalieHuu
3a MOJIYYEHHEM rOCYJapCTBEHHBIX U MyHULIMNIATIbHBIX ycayr» («Poccuiickas razeray, Ne 148,
02.07.2012);

- pacniopspxkenrieM [IpaButenbctBa Poccuiickoit denepanuu ot 17.12.2009 Ne 1993-p
«O0 yTBep>KIEHUHU CBOJHOTO IMEPEeyHs MEePBOOYEPETHBIX FOCYAaPCTBEHHBIX U MYHHIIUIIATb-
HBIX YCIYT, IpPENOCTaBIsIEMbIX B 3JeKTpoHHOM Buae» («Poccuiickas razera», Ne 247,
23.12.2009);

- 3akoHoMm Mypmanckoit o6actu ot 07.07.2005 Ne 646-01-3MO «O mipenocTaBiieHUN
JKUJIBIX TOMEIIEHUH MYHMIIMIAIBLHOTO JKWJIMIMHOTO (POHIA MO JOroBOpaM COLHUAIBHOTO
HaiiMa» («Mypmanckuit Bectauk», Ne 130, 12.07.2005, ctp. 7);

- Pemenuem CoBera nenyratoB MyHuuunaiasHoro o0pasosanuss 3ATO r.Ceepo-
Mopck oT 13.12.2011 Ne 218 «O mpunstHu YcTraBa MyHHIUINAIBHOTO oOpazoBanus 3ATO
r.CeBepomopck» («CeBepomopckue Bectu», Ne 1, 06.01.2012, c.9), Pemenuem Cosera
nenyratoB myHununaibHoro odpaszoBanust 3ATO r.CeBepoMopck «O BHECEHHH U3MEHEHHI
U JonoNIHeHu# B Y cTaB MmyHununanbHoro oopaszoBanust 3ATO r.Cesepomopck» ot 24.12.2013
Ne 485;

- IOCTAaHOBJICHHEM aJIMMHUCTpALlUK MyHuIMnaabHoro oopaszoBanus 3ATO r.Cesepo-
Mopck ot 12.10.2009 Ne 809 «OO0 ytBepxnenun Pernmamenra anmunuctpauuu 3ATO
r.CeBepoMOpCK (JOKYMEHT OIyOIMKOBaH He ObL);

- pacniopspkenueM agmuHuctpauun 3ATO r.Cesepomopck oT 19.12.2013 Ne 1691-p
«O6 ytBepxkaeHuu IlonoxxeHust o0 oTnene Mo pacupeAeseHUIO KUION IJIOLIAau U mepece-
nenuto armuauctpanuu 3ATO r.CeBepoMopck» (JOKYMEHT OmyOJIMKOBaH HE ObLI).

2.6. IlepeyeHb AOKYMEHTOB, HEOOXOAUMBIX IS NPEIOCTABJICHHUS MYHUIIHU-
MAJBHON yCayru

2.6.1. JIna mnomydyeHus uHpopManuu o0 OYEPEAHOCTH NPEAOCTABICHHS >KHIIBIX
MOMEILEHUI Ha YCIOBMSIX COLIMAJIbHOrO HaiiMa HEOOXOIHMMO MHUCBMEHHOE 3asBIIEHUE, MO0
3agBJICHUSI B DJICKTPOHHOM BHUJE, 3aMHTEPECOBAHHOTO JIMIIA 1O BONPOCY IPElOCTaBICHUS
uHpopMaluu 00 OuYepelHOCTH NPEJOCTAaBIEHUS JKWIBIX TIOMEUICHHH Ha YCIOBUSX
couuanbHOro Haiima (mpmiiokenue Ne 2 k Permamenty) nmbo yctHoe oOpamienue (1m.3.2
Hacrosmiero Permamenra).

2.6.2. TpeOoBath OT 3asBUTENIEH TOKYMEHTHI, HE IPEyCMOTPEHHbIE JTaHHBIM ITYHKTOM
Pernamenta, He gomyckaercs.

2.6.3. IlepeyeHb JOKYMEHTOB, HEOOXOIUMBIX JUIsl MPEIOCTABICHUS MYHULIUIATbHON
YCIYrH, MOXHO TMOJYYUTh Y JOJDKHOCTHOTO JHMIA, coTpyAaHuka OTnena, a Takke Ha
odpunmansaoM caiitte OMCY 3ATO r.CeBepomMopcK.

2.7. IlepeyeHbp OCHOBAaHWH JJIsI OTKAa3a B IpHeMe JOKYMEHTOB, JJsl NMPHOCTA-
HOBJICHUA M (WJIM) OTKA3a B NPEJI0CTABJICHUHA MYHHMIMIIAIBHON yCJIyI'H

2.7.1. OcHOoBaHUH AJi OTKa3a B IpUeMe JOKYMEHTOB HE MPETYCMOTPEHO.

2.7.2. OcHOBaHWU JJI1 TIPHOCTAHOBIICHUS TPEOCTABICHUS MYHUITUTIAIBHON YCITYTH
HE MPETYyCMOTPEHO.

2.7.3. OTka3 B NpeAOCTaBICHUM MYHHIIUIIAJIBHOW YCIYTH JOIYCKAeTcs B Clydasx,
KOrja:
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- JOKYMEHTBI MOJAHbl HE Ha PYCCKOM S3bIKE JMOO HE MMEIOT 3aBEPEHHBIN IEpPEeBO]
Ha PYCCKHH S3BIK;

- B CJIy4ae €ciii He YKa3aHbl:

a) HAaMEHOBAHKE OpPTaHa MPeI0CTABIISIOIIEr0 MYHUIUITATIBHYIO YCIYTY;

0) hamums, ©Ms, OTYECTBO (TMTOCIEAHEE - TPU HATMYHH ) 3aIBUTEIIS;

B) IOYTOBBIA ajpec (DIEKTPOHHBIM ajpec), MO0 KOTOPOMY JOJKHOCTHBIM JIMIIOM
Otnena nomkeH ObITh HANpaBJIEH OTBET, YBEIOMIICHHUE O Nepeaipecaliui o0palleHus;

- TEKCT MUCBMEHHOTO OOpalleHus He MOIJAeTCsl MPOUYTEHUIO, B TOM 4HCie (haMuius,
IIOYTOBBIN aapec (3IEKTPOHHBIN apec) 3asiBUTENS.

OTka3 B pacCMOTPEHUH JOKYMEHTOB, IMOCTYIHBIIUX B 3JIEKTPOHHOM BHJE, JOIyC-
KaeTcs B Cilydasix, Korja:

- TOKYMEHTBI MTOAMTMCAaHbl HECOOTBETCTBYIOIIMMHU 3JIEKTPOHHBIMU OIHCAMHU;

- HeICUCTBUTEIbHBIN CTATYC CEPTU(PUKATOB JIEKTPOHHBIX MOANUCEN HAa JOKYMEHTAX;

- HE TIOAJTMHHOCTb JIEKTPOHHBIX MOJIMUCEN JOKYMEHTOB;

- OTCYTCTBUE 3JIEKTPOHHOH MOANNCH;

- HaJIMYHE B AJIEKTPOHHBIX IOKYMEHTAX M3bSIHOB, KOTOPBIC HE MO3BOJISIOT OJJHO3HAYHO
HCTOJIKOBATh MX COZEpIKaHHE.

2.7.4. Otka3 B NpeoCTaBICHUM MYHUIUINAIBHOM YCIYTH MOXET ObIThb 00XajloBaH
IpaXkJJaHMHOM B IOPsJIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoii denepanuu.

2.7.5. Ilpu oTka3e B MpPEeJOCTAaBICHUM MYHHULMIAIbLHOW YCIYIH, 3asBUTEJIO HalpaB-
JsIeTCsl NMCbMEHHOE Pa3bsiCHEHHE C YKa3aHUEM IPUYMH OTKa3a.

2.8. Pa3mep miaaThbl, B3MMaeMoii ¢ 3asiBUTeJIsl IPH MPeI0CTABJIEHNH MYHUIMNAJIb-
HOM YCJIYTH, M CTIOCO0BI ee¢ B3MMaHUA

[IpenocraBiieHe MyHHIUTIATBHOW YCIYTH OCYIIECTBIIIETCS OSCIIaTHO.

2.9. TpeGoBanus K MecTaM NPeI0CTABJICHUS MYHHUIMIIAJIbHON yCIyru

2.9.1. IlomemieHusi, B KOTOPHIX OCYLIECTBIIAETCS IMPEAOCTABICHUE YCIYTH, JOJIKHBI
COOTBETCTBOBATH CAHUTAPHO-3MHUAEMHUOJOTHUECKUM U CAaHUTAPHO-TUTMEHUYECKUM TpeboBa-
HUSIM, JIOJDKHBI OBITH 000PYTOBAaHBI CHCTEMO MPOTUBOIIOKAPHOH CUTHAIM3AIINY.

2.9.2. Paboune mecra coTpyaHukoB OTnena, ydacTBYIOUIMX B IPelOCTaBICHUHU
MYHUIUIATBHON YCIYTH O0ECTeYHBAIOTCS HEOOXOAMMBIMU JUISI TIPEAOCTABICHUS MYHHIIH-
NaJbHOW YCIyrd 00opy/oBaHHEM (KOMIBIOTEPOM, CPEACTBOM 3JIEKTPOHHOIO HHGPOPMHU-
pOBaHUs, CPEICTBAMHU CBSI3M, BKIO4Yass MHTEpHET, OPITEeXHUKON), KaHIEIIPCKUMHU TPHUHAT-
JIEKHOCTSAMH, HH(POPMALIMOHHBIMU U CIIPABOYHBIMHM MaTepHajlaMH O MPeIOCTAaBICHUU MyHH-
[IUMaTFHON YCIYTH, TO3BOJISIFOIIMMH CBOEBPEMEHHO M B TIOJHOM OOBEME OpPraHM30BaTh
Ipe0CTaBlIeHNe MyHULIMIIAIEHON YCITYTH.

2.9.3.Mecta OXHUJaHUS M IPHUEMA COOTBETCTBYIOT KOM(OPTHBIM YCIOBUSAM MJIsi
3asgBUTENEH M ONTUMAJIbHBIM YCIOBHAM Al paboThl cOTpyaHUKOB OTena, CIIaHWPOBaHbI
TakKuM 00pa3oM, 4TOOBI B KaXKIOM KaOWHETE OCYIIECTBIISIM MPHEM M OKa3aHWE yCIyTH He
Oosee ABYX JOJDKHOCTHBIX JIMI[ WM COTpyAHMKOB OTzena, B IensAX ynoOCTBa IpeJo-
CTaBJICHHSI BRICOKOKAYECTBEHHOMN YCITYTH JIJIsl TPaXK/I1aH.

2.9.4. KaOuHets! npuema 3asBUTesIeH 000py10BaHbl HHPOPMALMOHHBIMU TaOJIMYKaMU
(BBIBECKAMHM) C YKa3aHUEM:

- HoMepa KaOuHeTa;

- Ha3BaHus Ot1aena;

- rpaduka npuema.

2.9.5. Ha nundopmanmonnsix crernax B xomie Aamunucrpaimu 3ATO pasmemiarores
creayronre HHPOPMaIMOHHBIE MaTePUAITBI:

- CBE/ICHHUS O MIPEOCTABIIIEMON MYHUIIUIIAIBLHON YCIIYTH;

- TIepeYeHb TOKYMEHTOB, KOTOPBIE 3asBHTENb JOJDKEH MPEICTABUTH UIS TPEIOCTAB-
JICHUS MYHUIUIIAJIBHON YCIIyTH;

- 00pas3Ibl 3aII0JHEHUS TOKYMEHTOB;

- azgpeca, HoMepa TenegoHoB U (akca, rpaduKk paboThI, azpec IEKTPOHHON MOYTHI
OrTnena;
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- agpeca MHTepHer-moprana rocylapcTBEHHBIX M MYHMLMNAIBHBIX YCIYI, PErHo-
HasbHOro VHTEepHeT-mopTana rocylapcTBEHHBIX M MYHULMNAIBHBIX YCIYT, O(pUIHAIBHOTO
caiita OMCY 3ATO r.Cesepomopck B ceTu IHTEepHET;

- IepeUYeHb OCHOBAHUH /JIs OTKa3a B MPEJOCTAaBICHUN MYHUIIUIIAIILHON YCIIyTH;

- HeoOxoauMasi ornepaTuBHas MH(GOpPMaLUsA O MPEJOCTaBICHUU MYHULUIAIBHOW ycC-
JYTH.

2.10. Iloka3aTregun JOCTYNMHOCTH M KadecTBA NPeAOCTABJIEHHS] MYHHIMIAILHOI
yeayru

2.10.1. CocraB mokasaresieil JOCTYIHOCTH M KadecTBa IPEJOCTaBICHUS MYHHLU-
NAJIbHOM YCIYTH MOAPAa3IEseTCs Ha ABE IPYIIIbI: KOJIUYECTBEHHbIE U Kau€CTBEHHBIE.

2.10.2. B rpynny KoJu4eCTBEHHbIX ITOKa3aTeae JOCTYITHOCTH BXOJIAT:

- BpeMsl OKUJaHUsl IPEOCTaBICHHSI MyHULIMIIAIILHON YCIIYTH;

- rpaduk padotsl OTaena;

- KOJIMYECTBO B3aMMOJEWUCTBUN 3afBUTENS C JOJKHOCTHBIMM JIMIIAMM IIPU IPEAO-
CTaBJICHUM MYHUIUIAJIBHON YCIIyTH.

2.10.3. B uncno KauyeCcTBEHHBIX MMOKA3aTeNeH JOCTYITHOCTH MPEAOCTABISIEMON YCIyTH
BXOJIAT:

- TPaBIUBOCTH (IOCTOBEPHOCTH) M TIOJHOTa HH(OpPMAMA O MPEIOCTABISAEMOM
MYHUIUTNIAJIBHON YCIIyTE;

- IPOCTOTA U SICHOCTb U3JI0KEHUSI HH(POPMALIMOHHBIX U HHCTPYKTUBHBIX JOKYMEHTOB.

2.10.4. B rpynny KOJMYECTBEHHbIX IOKa3aTelell OLEHKH KayecTBa MpeloCTaBIseMOi
MYHUIIUIIAJIbHON YCIIyTH BXOJSAT:

- coOJII0/IeHUE CPOKOB MPEIOCTABICHUS MYHUIIUIIAILHON YCITYTH;

- KOJIMYECTBO 0OOCHOBAaHHBIX KaJI00.

2.10.5. K xauecTBEHHBIM [10Ka3aTeJsIM OLEHKH KaueCTBa OTHOCSTCA:

- KyJbTypa 00CI1y>KUBaHHUs (BEXKIIUBOCTH);

- KAYeCTBO Pe3yJIbTaTOB TPY/ia COTPYIHUKOB (IPOPEeCCHOHATBHOE MACTEPCTRO).

2.11. TIpoune TpeGOBaAHUSA K NMPETOCTABICHUIO MYHHIIUNIAIbHON yCIyTrH

2.11.1. Ilpu oOpamieHun 3a MPEJOCTaBIEHUEM YCIYIM C HCHOJIb30BaHHEM HH(pOp-
MaIMOHHO-TEJIEKOMMYHUKAIMOHHBIX ceTeil (nasee — TKC) obmiero mosb3oBaHMs, B TOM
yucie cet VHTepHeT, 3asBlIeHME U MpuilaraeéMble JOKYMEHTbI JOJDKHBI OBITh MOZIMHMCAHBI
COOTBETCTBYIOILIEH 3JEKTPOHHOM MOJMUCHI0O B COOTBETCTBUU € mocTaHoBieHueM [lpaBu-
tenbcTBa PO ot 25.06.2012 Ne 634 «O BuAax 3JIE€KTPOHHOM MOXINUCH, HCIOJIb30BAaHUE
KOTOPBIX JONYCKaeTcsi MpH OOpallleHuH 3a MOIYYeHHEM TIOCYJapCTBEHHbIX M MYHUIU-
NaJbHBIX yCIyD» .

2.11.2. Ilpu oOpalieHuu 3asBUTENS 3a MOJyYEHHEM YCIYr'H B 3JIEKTPOHHOU (opme
C HCHOJb30BAaHUEM YCUJICHHOM KBaNU(UIMPOBAHHON >3JIEKTPOHHOM MOANMCH, a TaKXke
B IIeNsAX oOecreueHus] NMPOBEPKHM OPraHOM BIIACTH JIEHCTBUTENBHOCTU YCHIIEHHOW KBasM-
(GUIUPOBAHHON 53JEKTPOHHOM MOJANUCH 3asBUTENS, MCIOJb30BAHHON MpH OOpalleHUH
3a MOJYYEHHEM YCIIYTH, NIEpEUEHb KIJIACCOB CPEACTB 3JIEKTPOHHBIX MOANUCENH U yJOCTOBE-
PAIOLIMX IIEHTPOB JOMYCTUMBIX JJII COBEPIICHHS YyKa3aHHBIX JEHCTBUH, ompenensercs
B cooTBeTcTBUHU ¢ npukazoM @Cb P® ot 27.12.2011 Ne 796 «O6 yTBepkaeHUH TpeOOBaHUN
K Cpe/ICTBaM 3JIEKTPOHHOM MOJNUCH U TpeOOBaHUI K CPEACTBaM YAOCTOBEPSIOIIETO HEHTPAy.

3. AIMMHHCTPATHBHbIC IPOLEAYPbI

3.1. [TocenoBaTeIbHOCTh AIMUHUCTPATUBHBIX JCHCTBHIA (TTPOIIEAYP)

[IpenocraBiieHre MyHUIMIIATBHON YCIyTH BKIIOYAET B ceOs cienyrolue aIMUHUCT-
patuBHBIE IpoueAypsl (nmpuioxenue Ne 1 k Pernamenry):

- JUYHBIA TIpUEM 3asBUTENEH, NPETECHAYIOIMX Ha IMOJy4YEeHHUE MYHUIMIAIbHON

yemyru;

* B ciyuasx ecnu (eaepanbHBIMU 3aKOHAMH, HOPMATUBHBIME NIPABOBBIMH akTaMu IIpaButensctea PP
WCIOJIb3YEMBIN BUJ] DJIEKTPOHHOM MOANKNCH HE YCTaHOBJIEH.
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- I0/1a4a 3asBJICHUS U JOKYMEHTOB B 3JICKTPOHHOM BUJIE;

- IPUEM M PETUCTpPAIlUs NHUCbMEHHBIX OOpalleHUi 3asBUTENCH U OOpalleHui 3asBU-
TeJEH, MOCTYIMBIINX B JJIEKTPOHHOM BUJC;

- paccMOTpeHHE MHUCHMEHHBIX OOpaICHHI 3asBUTENCH, OOpalICHHUH, MOTyUYEeHHBIX
B DJIEKTPOHHOM BUJIE.

3.2. JIuyHblii npueM 3asiBUTeJeH, NPeTeHAYIIMX Ha IOJyYeHHe MYHMIHU-
NaJbHON yCJIYyIH

3.2.1. Ilpuem 3asButeneit corpyauukamu Otaena Npou3BOIUTCS 0e€3 IpeaBapu-
TenpHOM 3anucu Kaxayto cpeay ¢ 09.00 qo 13.00 u ¢ 15.00 o 17.00 (kpome mpa3IHUYHBIX
nueii) B kabunere Ne 11 Anmunucrpanuun 3ATO.

3.2.2. IlpueM 3asiBUTENECH OCYIIECTBISECTCS B MOPSAKE OYEPEAHOCTH, C YUETOM IpaBa
3asBUTEJIEN HA IEPBOOYEPETHOCTb.

3.2.3. 3asBUTENN, HMMEIOUIME YCTAHOBJIEHHOE JAEHCTBYIOLIMM 3aKOHOJATEIbCTBOM
Poccniickoit denepanuu npaBo BHEOUEPEAHOTO IPUEMA, IPUHUMAIOTCS BHE OYEPEAH.

3.2.4. Bpems mnpenocTaBieHMs IepepbiBa Uil OTAbIXa M HUTAHUS CIELHATUCTOB
YCTaHABJIMBAETCS B COOTBETCTBUM ¢ [IpaBuiiaMy BHYTpPEHHETO TPYA0BOTO pPaclopsIKa.

3.2.5. Bo Bpems npuema 3asBUTENb U3JaraeT cBoe oOpalieHue B yCTHOH Gopme.

3.2.6. OTBeT Ha ycTHOE OOpalleHue, ¢ COTJiacus 3asBUTEISI, MOXKET OBITh JJaH YCTHO
B XOJI¢ JMYHOIO IIPMEMA B YCTAHOBJIEHHOM HACTOSIIMM PerimamMeHToM U AeUCTBYIOLIUM
3aKOHOJATEILCTBOM IOPSIIKE pACCMOTPEHUS 00pallieHui rpakaad. Bpemst nonyuenus otsera
IpYU UHAWBUYAJIbHOM YCTHOM HMH(OPMHUPOBAHMM I10 BOIIPOCAM IPEIOCTABICHUS MYHHIIM-
NaJbHOM YCIYrd HE JOJKHO IIPEBbIIAaTh 15 MUHYT.

3.2.7. 3asButenp BIpaBe H3JIOXKUTh CBOE YCTHOE OOpallleHME Ha JMYHOM IpHeMe
B MHcbMEHHON (opme. [lanHple oOpamieHus peructpupyiorcs B OTaene B KypHaie
perucTpanuy NMCbMEHHbIX oOpateHuit Otaena.

3.2.8. Cpok UCHOJHEHMs MOPYUYEHUsl MO OOpalllEeHUIO 3asBUTENS, IPUHATOTO B XOJ€
JMYHOTO IIpUeMa, He JOJDKEH npeBplaTh 30 1Hel co aHs ero peructpauuu B Otaene.

3.3. [Tonaua 3asiBJIeHUS] M JOKYMEHTOB B 3JICKTPOHHOM BH]ie

3.3.1. B pmeHp mnocrymieHus 3asBICHHMs M JOKYMEHTOB 4Yepe3 IMOopTal Trocyaap-
CTBEHHBIX U MYHUIMNAIbHBIX YCIYI JOHDKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a NpPUEM 3asiB-
JeHHUs U JOKYMEHTOB B 3JIEKTPOHHOW (popme, C HMCIOJIb30BaHMEM IMPOrpaMMHOro obecre-
YEHHS OpraHa:

- TpoBepsieT 3asBiIeHHE (M MPH HAIMYUM - THOJYYEHHBIE JOKYMEHTHI), MOJHOTY
U NPaBWIBHOCTh MX 3alOJIHEHUS; YBEJIOMJICHHE O IOJIyYEHUHU 3asiBICHUS U JOKYMEHTOB
dopmupyercst B «JInyHOM KaOMHETe» 3asBUTENS HA MOpTalie TOCYJapCTBEHHBIX U MYHMIIU-
NaJbHBIX YCIYT B @aBTOMaTHYECKOM PEXKHUME.

- PETUCTPUPYET 3asiBICHUE (IPH HATUYHUHU - TOKYMEHTHI);

- HampaBJsieT UHPOPMAILIMIO O PETUCTPALIUU 3asiBJIEHUS B (hOpME DIIEKTPOHHOTO JTOKY-
MEHTa, OJMMCAaHHOTO YCUICHHOM KBaM(UIIMPOBAHHOM 3JI€KTPOHHON MOIIUCHIO YIOIHOMO-
YEHHOTI'0 JIMIla OpraHa Ha MOpTaJl FOCy/IapCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT.

- pacredaTrblBaeT 3asBJIE€HHUE WU JOKYMEHTHI (MpH HEOOXOIMMOCTH) M BBINOJHSAET
JanbHEWIne IeHCTBUS B COOTBETCTBUU C aIMUHUCTPATUBHBIMU MPOLIETypaMH, YKa3aHHBIMU
B Pernamenre.

3.3.2. B nenp nony4eHus 3asBICHHUS U JTOKyMEHTOB B 3jeKTpoHHOU popme mo TKC
JOJI’KHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MpPUEM 3asBIIEHUS U JIOKYMEHTOB B 3JIEKTPOHHOI
¢dopme, BBINOIHSAET C HCIOJB30BAHMEM IPOTPAMMHOTO OOECII€YeHHs OpraHa, CIEAyrolne
JIEHCTBHSL:

1) mpoBepsieT NOUIMHHOCTh YCHJICHHON KBAIM(UIIMPOBAHHOM 3JIEKTPOHHOMN MOANUCH
3asBUTENS C MCIOJIb30BAaHUEM CHUCTEMHOIO KPHUIITOTpapuuecKoro MporpaMmMHOro odecreue-
HUS;

2) dbopMupyer H3BEIIEHHE O IMOJYYEHHM 3asBJICHUS U JAOKYMEHTOB, IIOCIE MOIMH-
CaHMs YCHJICHHOM KBaJM(PHIHUPOBAHHOW AJIEKTPOHHOW MOJMHUCHIO YHMOJHOMOUYEHHOIO JIMIA
OpraHa M OTIIPAaBJISIET €r0 3asIBUTEIIIO.
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Ilocne mocrynieHus 3asBiCHHUs] U JOKYMEHTOB B JJIEKTPOHHOM BHUJE JOJKHOCTHOE
JIMII0, OTBETCTBEHHOE 33 UX IPUEM, B TE€UCHHUE OJHOTO pabouero IHS ¢ MOMEHTA MOJYYEeHUs
3a8BJICHUS M JIOKYMEHTOB BBINOJHSET C HCIOJIb30BAHUEM IIPOrPaMMHOIO oOecredeHus
CIEAYIOLIME ECUCTBUA:

1) peructpupyer 3asBiI€HHE M JOKYMEHTbI, (OPMHPYET YBEAOMIIEHHUE O IpHEME
3asIBJICHUS U JOKYMEHTOB;

2) mocine MOJANMUCAHUS €€ YCUJICHHON KBaIM(pUUUPOBAHHON 3JEKTPOHHON IMOANUCHIO
YIIOJTHOMOYEHHOTO JIMIAa OpraHa OTIPABJISIET YBEJIOMIIEHHE O NPUEME 3asIBIICHUS U JOKYMEH-
TOB 3asIBUTEIIO;

3) pacmeuaThlBaeT 3asBJICHHE M JOKYMEHTHl (IpU HEOOXOJMMOCTH) WU BBIIOJHSET
JajpHeme eicTBUs B COOTBETCTBUU C aJAMUHUCTPATUBHBIMU IIPOLEypaMH, YKa3aHHBIMU
B Pernamenre.

3.3.3. O xoae paccMOTpEeHMsI 3asiBJIICHUS, ITOJIyY€HHOIO Yepe3 MOopTajl rocy1apCTBEH-
HbIX M MYHMULMIAJIbHBIX YCIYT, JOJDKHOCTHOE JIMIO OTBETCTBEHHOE 3a IIPEIOCTABIICHUE
MYHUIUNAIBHONH YCIyrd 00s3aHO HaNpaBiIATh HHQOpPMaLUI0 B (OpME 3IIEKTPOHHOIO
JOKYMEHTa, TOJINHCAHHOTO YCHJICHHOH KBaTM()UIUPOBAHHON JIEKTPOHHOH TOIIMHCHIO
YIOJIHOMOYEHHOT0 JIMIIa OpraHa Ha IopTaji rocyJapCTBEHHBIX U MYHULIMIAIbHBIX YCIYT.

3.4. llpuem u perucrpanusi NUCbMEHHbIX O0OpallleHNii 3assBUTe el U o0paleHui
3asiBUTeJIel, IOCTYNMBIINX B 3JIeKTPOHHOM BHU/ie

3.4.1. OcHoBanueMm [uid Hayajga aJAMHHHCTPATUBHOIO JEHCTBUS IO IpHUEMY
U PErucTpalM JOKYMEHTOB OT 3asBUTEINs SBJSIETCS MOCTYIUIEHHE MO MOYTE WM B 3JIEKT-
poHHOM BuJie B OTAe] MMCbMEHHOT0 00palleHUs 3asBUTENS O MPEAOCTaBICHUHN UH(POpMALUU
00 04YepeTHOCTU NPEAOCTABICHHSI XKHUIIBIX IOMEIEHUH Ha YCIOBHSIX COLMAILHOTO HaiiMa.

3.4.2. Corpynnuk Otnena OCYLIECTBISIET INPUEM U PETUCTPALMIO MHUCBMEHHBIX
oOpatieHnii 1 0OpalleHHii, HOCTYIUBIINX B 3JIEKTPOHHOM BUJIE:

- NPUHUMAET U PETUCTPUPYET OOpalIeHMs, MOCTYNUBLIME B 3JIEKTPOHHOM BHJIE,
B )KypHaJle peTUCTPAIlMU MTUCbMEHHBIX 0OpaIleHuii (¢ moMmeTon «I1/m»);

- IPUHHUMAET U PEruCTPUPYET MUCHBMEHHOE OOpalleHHe B KypHaJle perucTparuu
NUCbMEHHBIX 00pallleHuii;

- Ha MHCbMEHHOM OOpallleHu! 3asiBUTENs, 0OpallleHnH, OJyYEHHOM B 3JIEKTPOHHOM
BUJIE, CTABUT PErUCTPALMOHHBIA HOMED U J1aTy IpruemMa oOpalieHust OT 3asiBUTEIS;

- HampaBJIeT MUCbMEHHOE OOpallleHue 3asBUTENs, 0OpalleHne, MOIy4YeHHOE B JIEKT-
POHHOM BHJI€, Ha pacCMOTpeHHe HayallbHUKY OT/ena.

Bpemsi mpuema mnuCbMEHHOTO OOpalieHHs 3asBUTENS, OOpallleHHs, MOIYYEHHOIO
B 3JIEKTPOHHOM BH/JI€, COCTaBJIsIeT He Oojee 15 MUHYT.

Bpems perucrpanyy TMCbMEHHOTO OOpalleHusl 3assBUTENs, 00pallleHus, TOJy4YEHHOTO
B DJIEKTPOHHOM BH/JI€, COCTaBJIsIeT He OoJiee 3 HEH co HS ero noctyruieHus B OTern.

3.4.3. Pe3ynpTaroM HCHOJIHEHMS aJIMUHHCTPATHBHOTO JIEWCTBUS SIBISAETCS Iepenada
HavanbHUKOM OTAena MUCHbMEHHOro OOpalieHus 3asBUTENs, OOpalleHHs, MOIYy4eHHOIo
B DJIGKTPOHHOM BHUJIE, Ha paCCMOTpEHUE COTpyAHUKY OTaena.

3.5. PaccMoTpeHHe NUCbMEHHBIX 00pallleHuil 3asBUTe e, 00palleHnii, oJIyYeH-
HBIX B 3JIEKTPOHHOM BH/JI€.

3.5.1. OcHOBaHMEM ]I Hadajla aJMUHUCTPATUBHOIO IEHCTBHS IO PACCMOTPEHUIO
NUCbMEHHOTO OOpallleHusl 3asBUTENs, OOpalleHHs, MOJYYEHHOTO B HIIEKTPOHHOM BHJIE,
ABJISIETCS €0 MPUEM U pEerucTpariusl.

3.5.2. Hauansauk Otaena:

- ompezenser coTpyaHuka OTaena, OTBETCTBEHHOIO 3a PACCMOTPEHHE MHUCbMEHHOIO
oOpamieHus 3asBUTENs, OOpaIIeHHUs, MOJYYEHHOTO B DJIEKTPOHHOM BHJIE, M MOJTOTOBKY
MIPOEKTA OTBETA 3aSBUTEIIO (J1ajiee — UCTIOJIHUTEND);

- 1aeT yKa3aHHs UCIIOJHUTENIO B (hOpME PE30IIONUU ¢ OTpaKeHUEeM (HaMUINU U UHU-
[[1AJIOB UCIIOJHUTEISL, TIOPSIJIKA, XapaKTepa U CpOKa UCIOTHEHHUS.



3.5.3. UcnonHutens:

- obecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE IMHUCH-
MEHHOTI'0 00pallleHus 3asBUTENs, 0OpallleHus, T0JIyYeHHOT'O 110 3JIEKTPOHHOH 1o4Te, B ciaydae
HEOOXOIMMOCTH - C YYaCTHEM I'pakJaHHHA, HAIIPABUBIIETO 0OpaIeHHE;

- TOTOBUT IPOEKT OTBETAa Ha MUCbMEHHOE OOpallleHue 3asBUTENs, oOpalleHue, IoIy-
YEHHOE 110 3JIEKTPOHHOM MoYTe, U He Mo3/Hee 3 AHEW 10 MCTEYCHHS CPOKa MPEIOCTaBICHUS
MYHUIUIAIBHON YCIIyTH IPEACTaBIsIeT €ro Ha MOANUCh HadallbHUKY OTena.

3.5.4. llocne moanucanust HadambHUKOM OTzENa OTBeTa Ha MUCbMEHHOE OOpalieHue
3asBUTEIISA, OOpallleHHe, IIOJIYYEHHOE B 3JIEKTPOHHOM BUAE, cOTpyAHUK OThena Hampasiiser
ero 3asButento. OTBer Ha oOpamieHue (crpaBka), moctynuBiiee B Otaen mo uHdpopma-
LIMOHHBIM CHCTEMaM OOILEero MoJb30BaHUS, HAIIPABIAETCS 10 IOYTOBOMY aJpecy, yKa3aH-
HOMY B NMHCBMEHHOM OOpalleHuu, 1100 Mo ajxpecy 3IEKTPOHHOU mouThl (mpuiiokeHue Ne 3
k Permamenty).

4. (I)OprI KOHTPOJIA 32 HCITOJTHEHUEM AIlMHHHCTpaTI/IBHOFO periiaMeHTa

4.1. Ilopsaaok ocylmiecTBJICHHS TEKYIIero KOHTPOJIsI 32 COOJII0IeHHeM M HCIOJI-
HEHHEM OTBETCTBEHHBIMH JOJIKHOCTHBIMHU JHMUAMHU MOJIOKEHUH AJMMHHCTPATHBHOIO
peryiaMeHTa U UHbIX HOPMATHBHBIX NPABOBbIX AKTOB, YCTAHAB/JIMBAKIIMX TPeOOBaHUSA
K NpPeI0CTABJIEHUI0 MYHUIIUNIAJILHOH YCJIYI'd, a TaK:Ke 32 NPUHATHEM pPelleHUil 0TBeT-
CTBEHHBIMHM J10/KHOCTHBIMM JTMIAMU

4.1.1.Texymuii KOHTPOJb 32 COOJIOJICHUEM CPOKOB, IMOCJIEAOBATEILHOCTH JIEHCTBHM,
onpeneneHHbIX PernamenTom ocyiecTBisieT HauanbHUK OTaena.

4.1.2. Texymuii KOHTPOJb OCYILECTBISETCS C IIEJIbIO BBIABICHUS HapyLIEHUH NpaB
rpaKAaH IMyTeM MPOBEJCHHUS HAYaJIbHUKOM OTJENa MPOBEPOK COOIIOJCHUS U HCIOTHEHUS
JIOJ>KHOCTHBIMU JIMLIAMU OTJIEJIa MOJI0KEHUN HacTosero PernaMenra.

4.2. llopsinok ¥ MEPUOAUYHOCTH OCYHIECTBJIEHHMS IJIAHOBBIX U BHEIJIAHOBBIX
NMPOBEPOK MOJHOTHI U Ka4eCTBA NMPEI0CTABJICHNS MYHUIIUNIAIbHOM YCJIYTH, B TOM YHCJIe
NOpPsiIoK U (PpopMBbI KOHTPOJISI 32 MOJHOTOH M KAa4eCTBOM NPeN0CTABJEHUS] MYHHIIU-
NAJIbHOM YCIYIH

4.2.1. IlnaHoBble MPOBEPKH IOJTHOTHI M KadyecTBa IO MPEIOCTABICHUIO MYHHUIIH-
NaJbHOM YCIyrd, MEPUOJUYHOCTh HUX TPOBEJICHUS YCTAaHABIMBAIOTCS MEPCHEKTUBHBIMU
w1aHaMu padoTsl OTaena U yTBepKAaroTcs HayanbHUKoM OTaena.

4.2.2. OcHoBaHHMeM [JIs1 TIPOBEJCHHS BHEIIAHOBOW MPOBEPKH SIBISETCS OOpalieHue
rpakJIaHWHA O HAPYIIEHUU JOJKHOCTHBIMU JIMIIAMU OTHeNa, coTpyanukamu OTaena Tpedo-
BaHUM Hacrosuero Pernamenra.

4.2.3. B city4ae BBISIBIICHUSI HAPYIIEHUH MPaB TpaXKJIaH B XOJI€ MPOBEACHUS MPOBEPKU
BBISIBJICHHBIE HAPYIIECHUSI YCTPAHAIOTCS, @ BUHOBHBIE JIUIIA PUBJIEKAIOTCS K OTBETCTBEHHOCTH
B COOTBETCTBUH C 3aKOHOJIaTeIbcTBOM Poccuiickoit denepanmm.

4.3. OTBeTCTBEHHOCTh MYHUIIUNIAJIBbHBIX CJAYKAIIUX U JOJKHOCTHBIX Jui Ote-
Jia 3a peuieHusl U AeiicTBuA (0e3xelicTBHE), MPUHUMAaeMble (OCylIeCTBJIsAeMble) B Xo/e
NMPeI0CTABJICHUS MYHUIIUNIATbHOM YCJIYTH

JomxuocTHbIe TuIa OTACIa HECYT MEPCOHATBHYIO OTBETCTBEHHOCTb:

- 3a BBHINOJHEHHE AAMUHHCTPATHUBHBIX NEHUCTBUN (aIMUHUCTPATUBHBIX MPOIEIYDP)
B COOTBETCTBUU C HACTOSIIIMM PermameHnTom;

- 32 COOJIIO/ICHHE TIOCTIE0BATEIHbHOCTH aJIMUHUCTPATUBHBIX EHCTBUHN (aAMUHUCTpA-
THUBHBIX TIPOIIEYP) ¥ CPOKOB MX BBITIOJIHEHUSI, YCTAHOBJICHHBIX HACTOSIIINM PernmaMmenTom;

- 3a JOCTOBEPHOCTh WH(MOPMAIIUU, MPEACTABIIEMON B XOJ€ MPEIOCTABICHUS MYHU-
IUNATBHON YCIIYTH.

4.4. TpeOoBanusl K NOPAAKY M (popMaM KOHTPOJIA 32 NPeI0CTaABICHHEM MYHHUIIH -
NAJbHOM YCJIYIH, B TOM YHCJIE CO CTOPOHBI TPAKIAAH, UX 00beIUHEHUI M OPraHu3auu i

4.4.1. I'paxnane, ux OObEAMHEHUS M OpraHU3allMd MOTYT KOHTPOJHPOBATH IMPEIO-
CTaBJICHHE MYHHUIIMNAIBHOM YCIYrM MyTeM MNojydyeHus mHdopMmanuud o Heil mo Ttenedony,
M0 MUCbMEHHBIM OOpAIICHUSIM, TI0 SJICKTPOHHON TIOUTE.
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4.4.2. I'paxnane, ux 0ObEIMHEHUS] U OPTaHMU3AIIMU B MIpaBE HANPABHUTh MHCHMEHHOE
oOpatenue B agpec Otaena ¢ mpocb00il 0 MPOBEACHUH MPOBEPKU COOIOICHUN TOJIOKEHUIN
PernamMenTa ¥ WHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, YCTaHABIMBAIOIIMX TpPeOOBaHUS
K TPEIOCTaBICHUI0O MYHULIMMNAIBHOW YCIYrd, IOJHOTHI W KadecTBa IPEIOCTaBICHUS
MYHUIIMIIAJILHOW YCIYTU B CiIy4yae HapylleHHs mpaB U (WIKM) 3aKOHHBIX MHTEPECOB 3asiBU-
TEeJIEH IIPU NPEJOCTABICHUY MYHULIUIIAIBHON YCIIYTH.

4.4.3. [lucbMeHHBI MOTHBUPOBAHHBIM OTBET O Pe3yJbTaTax MPOBEICHHOHN MO oOpa-
[ICHUIO TIPOBEPKU HAMPABIISAETCS B aIpeC MHUIMUPOBABIINX €€ TpaKaaH, UX O00beIWHEHUN
W opraHuzanuii B Tedenue 30 nHEH ¢ gaThl peructpanuu oopamenus B Otuerne.

5. HocyneOHblii (BHecy1eOHBIIT) MOPSA0K 00:KaJ10BaAHUS PellleHUil U JeiicTBUi
(0e3neiicTBuil) OTaena, JOJKHOCTHBIX JHI U MYHUIMIAJIbHBIX CJIYKALIMX

5.1. Ilopsinok nocyne0HOro (BHeCy1e0HOI0) 00:Ka10BAHNS

3asBuUTENM MOTYT oOpamarbces K [nmaBe Anvunuctpanum 3ATO, ¢ xamobamwu
Ha pelieHusi, nerucTBus (0e3l1elCTBUE) OJDKHOCTHBIX JIUI, COTpyAHUKOB OTAena B Xo0je
MIPE0CTaBIECHN MYHULIUITAIbHON YCIIYyTU HA OCHOBAHUHU HacTosimero Pernamenra.

5.2. Ilpeamert nocyneOHOro (BHECY/1€0HOI0) 00:KAJTOBAHMS

[Ipenmerom mocyneOHOro oOxaloBaHUS SBISAIOTCS AelcTBUA (Oe3aeilicTBre) U perlie-
HUSl, NpUHATHIE coTpyAHuKkamMu Otnena, JOHKHOCTHBIMU Jinuamu OTnaena B XoJe IMpeno-
CTaBJICHUSI MyHULIMIIAJILHON YCIyTrd HA OCHOBaHUM HacTosero Permamenra.

3asBUTEIIb MOKET OOPATUTHCS C Kall000#, B TOM YKCIIE B CICIYIONINX CIydasX:

1) HapyleHHEe CpoKa PErHCTpalMM 3alpoca 3asBUTENSI O MPEAOCTABICHUN MYHUIIU-
IaJIbHOM YCIIyTH;

2) HapylIeHHE CPOKa MPEIOCTABICHNS MyHUIIUITATILHOM YCITYTH;

3) TpeboBaHME y 3asBUTENs JOKYMEHTOB, HE IPEAYCMOTPEHHBIX HOPMAaTHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoil @enepanuu, HOpMaTUBHBIMU NPABOBBIMU aKTaMH CyOBEK-
ToB Poccuiickoii ®denepanny, MyHUIIUIATbHBIMU NIPABOBBIMU aKTaMM JUIsl TIPEJOCTABICHUS
MYHHULUIIAJIBHON YCIyTH;

4) oTka3 B MpueMe JIOKYMEHTOB, MPEIOCTABICHNE KOTOPBIX MPEAYyCMOTPEHO HOpMa-
THUBHBIMU ITPaBOBBIMH akTaMu Poccuiickoii deaepannn, HOPMaTUBHBIMU MPABOBBIMU aKTaMH
cyobekToB Poccuiickoit denepanyy, MyHULIUIAIBHBIMU NTPABOBBIMU aKTaMU JUIs MPEIOCTaB-
JICHUS] MyHUIIUTIAIBHOM YCIIYTH, Y 3asIBUTEIIS;

5) oTKa3 B NpPEJOCTaBIEHUM MYHUIUMNAIBHON YCIYTH, €CIIM OCHOBAaHMUsS OTKa3a He
MPEeyCMOTPEHBI (eiepaIbHBIMU 3aKOHAMHU U MPUHATHIMH B COOTBETCTBUU C HUMHU HHBIMU
HOPMAaTUBHBIMHU NMPaBOBbIMU akTamu Poccuiickoil denepanii, HOpMaTUBHBIMU MPABOBBIMU
aktaMu cyobexToB Poccuiickoit denepanny, MyHULIUIIATbHBIMU IPABOBBIMH aKTaMH;

6) 3aTpeboBaHUe C 3asgBUTENS MPH MPETOCTABICHUN MYHHUIMIIATbHON YCIYIH IUIATHI,
HE MPelyCMOTPEHHONM HOPMAaTUBHBIMU IIPaBOBBIMM akTamu Poccuiickont denepanuu, Hopma-
TUBHBIMH TIPAaBOBBIMH aKTaMH CyObekToB Poccuiickoit Deneparuu, MyHUITUTAIBHBIME TIpa-
BOBBIMHU aKTaMH;

7) OTKa3 oprasa, MpeJoCTaBISIONEro MyHUIUIIAIBHYIO YCIYTY, JOJKHOCTHOTO JIMIa
oprasa, IpeIoCTaBISIOIEr0 MyHUIIUTIATBHYIO YCIYTy, B UCIPABICHUH JOMYIIEHHBIX Oleya-
TOK M OIIMOOK B BBIJAHHBIX B PE3yJIbTaTe MPEAOCTABICHUS MYHHUIMIIAIbHON yCIYTH JIOKY-
MeHTax J100 HapyllIeHNe YCTaHOBJIEHHOTO CPOKa TaKUX UCIPaBIECHUI.

5.3. Ilpuem xanod

[Ipuem xano0 OCyIIEeCTBISET YIIOJIHOMOUYEHHOE JOKHOCTHOE JTUI0 AJIMUHUCTPALIUN
3ATO B cOOTBETCTBUHU C IpauKOM paboTHI.

5.4. ®opma nogaum xKaa00bl

5.4.1. XKanoba monaercs B NMUCBMEHHOH (opMme Mo mouTe, yepe3 MHOTO(YHKIHO-
HaJIbHBIA LIEHTP, C UCMOJb30BaHUEM HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETU
«UnTtepuery, oduuumansHoro caiita OMCY 3ATO r.CeBepoMOpCK, €IMHOTO TMOpTaja
rOCYIapCTBEHHBIX W MYHUIMNAIBHBIX YCIYT JIMOO PErHOHAIBLHOTO TMOpTajia roCyAapcTBEH
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HBIX W MYHHMIMIAIBHBIX YCIYr, a TaKXKe MOXeT ObITh NPHUHATA IMPH JIMYHOM IpUEME
3asButens (mpuioxenue Ne 4 k Pernamenty).

5.4.2. Kanob6a MoxeT OBITh ITOIaHa 3asBUTEIIEM Yyepe3 MHOTO(YHKITMOHAIBHBIN LIEHTP
MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT (1ajiee - MHOTO(YHKIIMOHAIb-
HBIH IICHTD).

[Tpu moctyruienuu xano0bl MHOTO(YHKIIMOHAIBHBIA IIEHTP O0OECIIeYMBAET €€ mepe-
nauy B Anmunuctpanuio 3ATO B mopsiike U CPOKH, KOTOPBIE YCTAHOBJICHBI COTJIAIIEHUEM
0 B3aUMOJCHCTBUM MEXIYy MHOTO()YHKIHMOHAJIBHBIM LEHTpoM U Anmunuctpauueir 3ATO
(manee - corialeHue 0 B3aMMOJICHCTBHH ).

[Tpu 3TOM CPOK paccMOTpEeHHs KaloObl UCUUCISETCA CO JTHS PETUCTPALMH KaJIOOBI
B Aamunuctpanuu 3ATO.

5.4.3. B anekTpoHHO# opme kano0a MOKET ObITh MMOaHA 3asIBUTEIIEM TIOCPEICTBOM:

- UH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceT «/HTepHeT;

- opunmansHoro caiita OMCY 3ATO r.CeBepoMopck;

- ¢denepanbHON TroCyAapCTBEHHONW HHQPOPMAIMOHHON cucTeMbl «EIuHBIN mopTan
TOCY/IapCTBEHHBIX ¥ MYHHUIUTAIBHBIX YCIYT;

- PETHOHAIBHOTO OpTAaJia TOCYIaPCTBEHHBIX U MYHHUIIMITATBHBIX YCITYT.

5.4.4. Xanoba, mocrynupmas B Anmuauctpanuo 3ATO B popme amekTpoHHOTO J0-
KyMEHTa, MOAJIEKUT PACCMOTPEHHUIO B MOPSIIKE, YCTAHOBICHHOM HacTosuM Perinamentom.

5.5. Coaep:xanue kajoobl

5.5.1. XKanoba moymKHa coepkKaTh:

- HAUMEHOBAHMUE OpraHa, MPeJOCTABIISAIOIIEI0 MyHUIIUIAIBHYIO YCIYTY, JIOJKHOCT-
HOTO JIMIIa OpraHa, MPEJOCTABISIONIET0 MYHUIMIAIBHYIO YCIyTy, JH0O0 (amuinuio, ums,
OTYECTBO COTPYIHUKA OT/CJIa PEIICHHS U NeUCTBUS (0€31eCTBIE) KOTOPHIX 00KATYIOTCS;

- (pamunuro, UMs, OTYECTBO (IIOCIIEHEE - IPU HAIMYUU), CBEJCHUS O MECTE KUTEIb-
CTBAa 3asIBUTENIS, @ TAK)KE€ HOMEP (HOMepa) KOHTaKTHOro TenedoHa, aapec (aapeca) 3JI€KTPOH-
HOU MOYTHI (MPY HATUYMU) U TIOYTOBBIN apec, MO KOTOPBIM JIOJKEH OBITh HAMpaBlIeH OTBET
3asIBUTEIIIO;

- CBelleHHsA 00 OOXKalyeMbIX pEeHICHUSX U JeUCTBUAX (0e3lelCTBUU) COTPYAHHKA
Otaena win AomkHOCTHOTO jtnna Otaena;

- IIOBOJIbI, HA OCHOBAaHUM KOTOPBIX 3asBUTEIbh HE COTJIACEH C PEIICHHEM U JEHCTBUEM
(6e3neiictBueM) cotpyanuka Otaena wian JOJDKHOCTHOTrO juia Otnerna. 3asBUTEIEM MOTYT
OBITH TpEACTaBICHBl JOKYMEHTHI (TMPU HAJIMYWH), TOATBEPKIAIOIINE IOBOJBI 3asBHUTEIS,
00 KX KOIHH;

- TUYHYIO TIOJIUCH 3asBUTENS U aTYy.

5.5.2. 3agBUTENH UMEET MPABO HA MOIY4eHHE HH(OPMALIUY U JOKYMEHTOB, HEO0X 011 -
MBIX JIsi 0OOCHOBaHHUSA >KanoObl, B ToM ciydae ecnu Otnen wiu Anmunuctpanus 3ATO
pacrozaraeT 3Toil tHpopMalue u JOKyMEHTaMH.

5.6. Ilepeyennb ocHOBaHMIl Jisi OTKa3a JIMOO [1JIsi MPHOCTAHOBJICHUSI PACCMOT-
peHus KaJI00bI

PaccmoTtpenue xano0bl MPUOCTAaHABIMBACTCS B CIASAYIOMINX CITYJasX:

- eciu B kajlobe He yKaszaHbl (aMWIMs 3asBUTENS U MOYTOBBIM aJipec, Mo KOTOPOMY
JIOJIKeH OBITh HaIlpaBJIEH OTBET, OTBET HA OOpalllEeHUE HE JJaeTCs;

- ecnu B JKanobOe cojepikaTcs HeleH3YpHbIe JTMOO OCKOPOUTENbHBIE BBIPAXKEHUS,
yrpo3bl KU3HH, 3710POBBI0 U UMYILIECTBY JOJDKHOCTHOIO JIMIA, a TaKXKe YJIEHOB €ro CEMbH,
noixHOcTHOE N0 Aamuauctpanuu 3ATO, OTBETCTBEHHOE 3a pacCMOTpPEHHUE oOpalieHus,
BIIpaBE OCTAaBUTH €€ 0e3 OTBETa IO CYIIECTBY MOCTABJICHHBIX B HEW BOMPOCOB M COOOIIUTH
3asIBUTEII0, HAITPABUBIIIEMY OOpaIlleHHe, O HEJOMMYCTUMOCTH 3JI0yOTPEeOICHHS MTPaBOM;

- €CII TEeKCT >KajoObl He MOJAaeTcsl MPOUYTEHHIO, OTBET Ha oOpallleHue He Jaercs, O
4eM COOOIIAeTCs 3assBUTEIIO, €CIIU ero (aMUIHS U TOYTOBBIN aJIpeC MOAA0TCS MPOUYTEHHIO;

- €CJIM B JKaj00€e COAEPKUTCS BOMPOC, HA KOTOPBIN 3asBUTEI0 MHOTOKPATHO J1aBaJIUCh
MUChMEHHBIC OTBETHI MO CYHIECTBY B CBSI3M C paHEe HAMPABISEMBIMU OOpPAIECHUSMH,
JOJI’KHOCTHOE JIUI0, OTBETCTBEHHOE 32 PaCCMOTpEHKE 00pallleHus, BIIpaBe NPUHAThH PellieHue
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0 0€30CHOBATEIHLHOCTH OYEPETHOTO OOPALCHHS U MTPEKPAILlEHUU TIEPENUCKHU C 3asSBUTEIEM 10
JAHHOMY BOINPOCY TIPH YCJIOBHH, YTO JaHHOE OOpalleHHe U paHee HANpPaBIsIOCh B AJIMU-
Huctpamuioo 3ATO. O maHHOM pElICHHWH YBEIOMIISETCS 3asABUTENb, HAIPABUBIIMKA oOpa-
HICHUE.

5.7. Cpok paccMOTpeHHS KATOObI

XKanoba MmomseKUT PacCCMOTPEHUIO JOJKHOCTHBIM JIMIIOM, HAJIEJICHHBIM IOJHOMO-
YUSIMU 110 PACCMOTPEHHIO Kajio0, B TeueHue 15 pabouux AHEH co JHS ee perucTpaluu, a B
ciydae o0KaJoBaHMsI OTKa3a B MPHEME JIOKYMEHTOB y 3asBUTENS JIMOO B HUCIPABICHUU
JOTIYIIEHHBIX OMEYaTOK U OIIMOOK WM B Cilydae 00XalloBaHUSI HApYIIEHHs yCTaHOBJIEHHOTO
CpOKa TaKUX WCIPABJICHHI - B TCUCHUE TIATH paOOYHX JHEH CO THS €€ PEerHCTPAIIHH.

5.8. Pe3yabTaT paccMoTpeHus KAJI00bI

5.8.1. Tlo pesymbraraM pacCMOTPEHHS >KAIOOBI YMOJIHOMOYEHHBIM JOKHOCTHBIM
JULOM, OTBETCTBEHHBIM 3a nopydenue, I'maBa agmunuctpamuu 3ATO, npuHUMaeT OAHO U3
CIEAYIOLIMX PEUICHUN:

- YIOBJIETBOPSIET Kanoly;

- OTKa3bIBACT B Y/IOBJIETBOPEHUU KAIOOBI.

5.8.2. 3asgBuTeNn0 B MUCbMEHHOW (popMe W MO KEeNaHUIO 3asBUTENS B DJICKTPOHHOM
dbopme, B CpOK, yKazaHHBIA B TyHKTe 5.7 Hacrosmero Permamenta, HampaBisieTcs
MOTHBHUPOBAHHBIN OTBET O PE3yJIbTaTaX PACCMOTPEHHUS JKATOOBL.

5.8.3. B ciiydae ycTaHOBJIEHUS B XOJ€ WJIH MO pe3yJibTaTaM PacCMOTPEHHUs KajoOBbI
MIPU3HAKOB COCTaBa aJMUHUCTPATUBHOIO MpPAaBOHAPYIICHUS WIM MPECTYIUICHUS YIOJIHOMO-
YeHHOE JOJDKHOCTHOE Juio Anmunuctpanuu 3ATO He3aMeIMTeNbHO HAMpaBisieT UMEI0-
[IMECsl MaTepHUaJIbl B OpraHbl IPOKYPaTYpPHI.

5.9. Ilopsiaok cyn1e6HOT0 00KaI0BAHUSA

5.9.1. 3asButenu BOpaBe 00KaJoBaTh PEIICHUS, IPUHITHIC B PAMKaX MPEIOCTaBICHUS
MYHULIMNIAJIBHOW YCIIYTH, a Takxke AercTBusl (0e31efCTBUS) NOJKHOCTHBIX JIUL B CyA€OHOM
MOPSIZIKE.

5.9.2. Tlopsanok mojgayu 3asiBICHUN Ha perieHuss U AeUcTBus (Oe31eHCTBUSI) ITOIIK-
HOCTHBIX JIMII M PACCMOTPEHHE TaKHX 3asBJICHHUN Ompenemnsercs ACHCTBYIOIIUM 3aKOHO-
narenscTBoM Poccuiickoit @enepanuu.

5.9.3. B cOOTBETCTBUU C IEUCTBYIOIINM 3aKOHOATeNbCTBOM Poccuiickoit @enepanun
nerctBust (Oe3elCcTBUE) MOJDKHOCTHBIX JIMI, a TakKe peIIeHUs, IPHUHATBIE B XOJE
MPEIOCTaBICHUSI MYHHUIIMIIAIBHOW YCIYTH, MOTYT OBITh OCIOPEHBI B TPEXMECSAYHBIA CPOK,
WCYUCISIEMBIM CO JHS, KOTJa 3asBUTEII0 CTAJI0 WM3BECTHO O TaKOM PEIIEHUHU, JIEUCTBUU
(OeznmeiicTBUM).

5.9.4. B cnydae eciu 3asBUTENb OJAraeT, YTO HApYILIEHbI €ro 1npaBa U CBOOOIbI, OH
BIIpaBe 0OPaTUTHLCS B CYJI OOIIECH IOPUCIUKITUH.




[Tpunoxenne Ne 1
Kk Pernamenry

HOCJIEAOBATEJIBHOCTb
aIMHUHUCTPATHUBHBIX NMPOIETYP, BHIMOJIHIEMBIX
NPH NPeA0CTABIEHUN MYHUIIUTIAJBHOM YCIyIH

3asBUTEIb

A 4

HamnpaBnenue obpareHus
B OTHen

ITouToit nnmn B xone nuunoro npuema
B 3JIEKTPOHHOM BHJIE

OTtaen
[Ipuem u perucrpaius MMCbMEHHBIX (B TOM YHCIIE
B AJIEKTPOHHOM BHU/Ie) oOparieHuii corpyaaukom OTnena

A 4

PaccMoTpeHye MuChbMEHHBIX (B TOM YHCIIe
B AJIEKTPOHHOM BHjI€) oOpateHuit corpyaaukoM OTiena

[TuceMeHHBII (B TOM YHClie B 3JIEKTPOHHOM BUJI€) WIIM YCTHBIM
OTBeT coTpynHuKoM OTzena, cojepKaiiuil nHhHopMaImio
00 0uepeTHOCTH MPEIOCTABIICHUS KHIIIBIX TOMEIEHUI
Ha yCIIOBUSAX COLMAIILHOIO HailMa




ITpunoxxenne Ne 2
K Pernamenry

(HaMeHOBaHUE OpraHa)

(¢.1.0. pyKOBOAMTEIIS OPTraHa)

(®.1.0. 3asaBuTens)
MIPOKUBAIOLIETO IO a/IPecy:

KOHTAKTHBIN
tenedoH

E-mail:

3ASIBJIEHUE

HpOH_Iy COO6H_[I/ITI> I/IH(I)OpMaI_[I/II-O 00 O4YCPCAHOCTH MNPCAOCTABICHUA KHUIIOTO
MMOMCIICHHUA Ha YCIIOBUAX CONUAJIBHOT'O HaliMa.

aTa ITOIITACH




ITpunoxxenne Ne 3
K Pernamenry

CIIPABKA

Jana , TPOKUBAIOLIEMY T10 aJpecy
B TOM, 4YTO OH (OHA) COCTOMT Ha Yy4eTe

TpaXXJaH B KAaYCCTBC HYNKAAIOIIMUXCA B KHUJIBIX IHNOMCHICHUAX IMPHU AAMHUHUCTPALUU 3ATO
CorjzaCHO 3asBJICHHUIO, IIOAAHHOMY , Ne O4YCPEAHOCTHU

r.CeBepoOMOpCK,

HauyanbHuk 0T/e/1a 10 pacnpeieeHUI0
JKHJIOM IJIOIIAIM M IlepeceIeHUI0
agmMuHuctpannu 3ATO r.Cesepomopck

TIOJIITHCh, pACIIU(pPOBKA




ITpunoxxenne Ne 4
K Pernamenry

O®OPMA
oOpameHnsi (3ka;100b1) HA pelieHusl U AelicTBUA (0e31elicTBHUE) OTEIA,
NPeI0CTABJSIONIEr0 MYHUIUNAJIBHYIO YCJIYTY, 4 TAKKe MYHHIIUIAJBHBIX CJIYKAIIMX
0T/1eJ1a, 32/1eiCTBOBAHHBIX B MPEI0CTABJIEHUN MYHUIIUNIAJIBHOMN YCIyTH

I'maBe agmunuctpanuu 3ATO r.CeBepoMopck
184604, r.Cesepomopck, yin.Jlomonocosa, 1.4

Ot

(bamuims, Ms, 0TYeCTBO (TIOCIeTHEE - IPU HATHIHN),
CBE/ICHHUSI O MECTE JKUTEJIbCTBA 3asBUTENS - (HU3NUECKOTO JIHLA
160 HaANMEHOBAaHHE, CBE/ICHHUS O MECTE HaXOXKACHUS
3asBUTENS - IOPUIMYECKOTO JIHIA, a TAKXKe HoMep (HoMepa)
KOHTAaKTHOTO TeedoHa, ajpec (aapeca) JIEeKTPOHHON MTOYTHI
(TIpM HaJIMYMM) ¥ IOYTOBBIH a/Ipec, 0 KOTOPBIM JOJDKEH OBITH
HaIlpaBJIeH OTBET 3asBUTEIIIO

OaGnamenue
(>xanoba)

(Yxa3bIBaeTCs HAMMEHOBaHNE OpPraHa, IPeI0CTaBILIONEero MyHUIMIATBHYIO YCIYTY, JOJDKHOCTHOTO JINNA
oprasa, pe0cTaBIsIonero MyHUIUITABHYIO YCIIYTY, TM00 MyHHUIIMIAIBHOTO CIY’KaIlero,
pemeHns u nercTBus (6e31eicTBIE) KOTOPBIX 00KaIyIOTCS)

(cBenenms 00 0OKaTyeMBIX PEHICHHUAX U NeUCTBUAX (Oe3/1eiicTBIN) OpraHa, MpeaoCTaBIIONEero MyHHIIUITATEHYIO YCIIYTY,
JIOJDKHOCTHOTO JIMIIA OpraHa, IIPEeOCTaBIIoNnero MyHHIHIIATBHYIO YCIYTY, TH00 MyHUIMIAIBHOTO CITYKaIlIero)

Cuurato, 4TO JaHHOE pelieHue, AeiicTBue (0e3neiicTBue) HapyIIaeT

(1IOBOJIBI, HA OCHOBAHUH KOTOPBIX 3assBUTEIIb HE COTJIACCH C PEIICHHEM U JeiicTBHeM (Oe31elicTBIEM) OpraHa,
MPEAOCTABIIAIONIECT0 MYHHUITUNAIBHYIO YCIYTY, JODKHOCTHOTO JIHIIA OpraHa, PEeI0CTaBIoNnero MyHHIMIATBHYIO YCIYTY,
00 MYHHITUITATEHOTO CITYKAIIETo)

Ha ocHOBaHNH M3710)KEHHOTO IIPOILY

(YKa3bIBaeTCst CyTb JKaJI00bI)

(mara) (nmoamucs) (pacmudpoBka)




